English term
customer service
hospitality

customer satisfaction
complaint

support service
polite communication
guest experience
professional behaviour
customer request
assistance

tourism employee
receptionist

tour operator

service quality
feedback

reservation problem
communication skills
friendly attitude
customer care
problem solving
travel assistance
hotel guest

travel information

tourist support

Ukrainian translation
o6cnyroByBaHHS KNIEHTIB
FOCTUHHICTb
3a40BOJIEHHSA KNIEHTIB
ckapra

cnyxba nigTpumMkm
BBiYNIMBE CMiNIKyBaHHA
JOCBIf rocTs
npodpeciviHa noeepiHka
3anuT KriieHTa

aonomora

npauiBHUK TypuamMy
agmiHicTpaTtop
Typoneparop

AKiCTb 06CnyroByBaHHS
BiAryK

npobnema 3 OpOHIOBAHHAM
KOMYHiKaTUBHI HaBWYKW
A006po3nYnNnBe CTaBIEeHHS
TypboTa npo krieHTa
BUpILLEHHST Npobnem
TYpUCTMYHa gonomora
riCTb roTesnto

TYpUCTUYHa iHbopmaLis

nigTpMMmKa TypucTis



professional etiquette NPogECINHUN ETUKET

Useful phrases

How can | help you?

We are happy to assist you.

| am sorry for the inconvenience.

Thank you for your feedback.

We will solve the problem as soon as possible.
Please contact customer support.

Your satisfaction is important to us.

Could you explain the problem, please?
Thank you for choosing our company.

Have a pleasant stay.



