English term
accommodation
adventure tourism
agenda

air conditioning
airport transfer
animation team
apology
appointment
arrival

assistance
attraction
baggage claim
beach activities
beverage

bill

boarding pass
booking

brochure
business communication
business email
business hotel
business meeting

business partner

Ukrainian translation
NPOXMBaHHS
NPUrOAHNLIbKUA TYPU3M
nopsaaoK AeHHUN
KOHANUiOHEp
TpaHcoep 3 aeponopTy
KOMaHga aHimartopis
BnbayeHHs

Ainosa 3ycTpiy
npnbyTTa

Jonomora

TYPUCTUYHA Nam’saTka
30Ha Bugadi 6araxy
NASKHI aKTUBHOCTI
Hanin

paxyHOK

nocagkoBui TanoH
OpOHIOBaAHHS
Gpowypa

Ainose cninkyBaHHA
ainosun email
GisHec-roTenb

Jinosa 3ycTpiy

ainosuin naptHep



business travel
business traveller
cancellation
catering service
check-in
check-out

chef

children’s club

Jinosuin Typuam
GisHec-Typuct
CKacyBaHHSA
KEeNTEepUHr
peecTpauis
BWI3A i3 roternto
Wwed-Kyxap

onTaumn knyo

city tour €KCKypCist MiCTOM

client KIieHT

commentary KOMeHTap eKkckypcoBoaa
communication skills KOMYHIKaTUBHI HaBUYKK
company representative npeacTaBHUK KOMMaHIT

compensation
complaint
conference
conference hall
conflict resolution
concert
cooperation
corporate event
countryside
credit card
cruise tourism

cultural heritage

KOMMeHcau,is

ckapra

KOH(pepeHLis
KOHdbepeHL-3an
BUPILUEHHS KOHANIKTIB
KOHUepT

cnienpaus
KoprnopaTuMBHUIA 3axig
CinbCbka MiCLIEBICTb
KpeaouTHa KapTka
KPYT3HMI TYpU3m

KynbTypHa cnagLuHa



customer

customer care
customer feedback
customer request
customer satisfaction
customer service
delayed flight

delay

departure
destination

dessert

dialogue

disco

dish

double room
eco-tourism
elevator

emergency situation
entertainment
entertainment programme
entrance fee
etiquette

evening show
event

excursion

KIiEHT

TypboTa npo knieHTa
BiAryK KnieHta

3anuT KnieHTa
3a10BONEHHS KNiEHTIB
obcnyroByBaHHs KMiEHTIB
3aTpMmMaHui penc
3aTpumka
BiaNpaBreHHsA
TYPUCTUYHUIA HANPsIM
necept

gianor

OuckoTeka

cTpaBa

OBOMICHUIN HOMEpP
€KoTYpu3M

nicpTt

Haa3Bu4arHa cutyauiqa
posBaru

po3BaxanbHa nporpama
BXiOHNIN KBUTOK
€TUKeT

BEYipHE Loy

noais

€eKCKypcis



exhibition BMUCTaBKa

extreme sports ekcTpemarbHi Bugm cnopty
facilities 3PYYHOCTI

family entertainment ciMenHi possaru

farm stay NPoXMBaHHSA Ha epmi
fast food LUBMAKE XapyyBaHHSA
feedback BiOryK

festival decTmBanb

fitness centre iTHeC-LEeHTpP

flight pewnc

flight ticket aBiaKBUTOK

formal communication odilinHe cninkyBaHHSA
front desk CTilika peecTpauii
game room irpoBa KiMHaTa

gallery ranepes

greeting NpuBITaHHS

group tour rpynoBum Typ

guest ricTb

guest house rocTboBUIM BYOUHOK
guided tour €KCKypcisl 3 rigom
handling complaints poboTa 3i ckapramm
hiking niLwnn Typnam

holiday rep npeacTaBHUK TYPUCTUYHOT KOMMaHIi
hospitality FOCTUHHICTb

hostel xocTen



hotel

hotel bill

hotel facilities
hotel guest
hotel reservation
hotel services
hotel staff
housekeeping
information desk
itinerary
karaoke

key card
landmark

late check-out
leaflet

leisure activities
live music

local cuisine
local traditions
lost luggage
luggage

main course
map

medical tourism

meeting

rotenb
paxyHOK 3a rotenb
3pYYHOCTIi roTento
ricTb roternto
OpOHIOBAHHSA roTento
MOCIyrn roTento
nepcoHarn rotento
npubupaHHsa HoMepiB
[oBigkoBe 6opo
MapLLPYT NOAOPOXi
Kapaoke
KITHo4-KapTKa
BM3HAYHE MicLie
ni3HiN BUI3A

Byknet

[03Binns

XnBa My3uka
MicLieBa KyxHS
Micuesi Tpagumuii
BTpadeHunn barax
Garax

OCHOBHa cTpaBa
KapTa

MEeaNYHUIN TYpU3m

3yCcTpiy



meeting room
menu
misunderstanding
monument
networking
opening hours
outdoor activities
overbooking
parking lot
passport
payment

performance

polite communication

presentation

professional behaviour
professional communication

professional etiquette

public speaking
public transport
rafting

reception
receptionist
recommendation
refund

reservation

KiMHaTa 4nsa neperosopis
MEHI0

HEeNoOpPO3yMiHHS
nam’ssTHUK

npocpeciriHe cninkyBaHHSA
rognHn poboTtun
aKTUBHUI BiANOYNHOK
OBepOYKiHT

napKoBKa

nacnopt

onnarta

BMCTYN

BBiYNIMBE CriNKyBaHHSA
npeseHTauiqa
npodpecinHa nosediHka
npocpeciriHe cninkyBaHHSA
npodecinHnn eTUKET
ny6bnivyHnn BUCTYN
rpoMagCcbKuim TpaHCcnopT
padTUHr

peuenuis

agMiHicTpaTop
pekomeHgauis
NMOBEPHEHHS KOLITIB

OpOHIOBaAHHS



resort
restaurant
room service
route

rural tourism
schedule
seminar
service quality
sightseeing
sightseeing bus
single room
spa treatment
sports activities
sports tourism
starter

support service
swimming pool
table booking
teamwork
telephone conversation
ticket office

tip

tour guide

tour operator

tourist

KypopT
pecTopaH
obcnyrosyBaHHs1 HOMEpIB
MapLupyT

CiNbCbKUIN TYpU3m
rpagoik

ceMiHap

AIKICTb 00CNyroByBaHHS
ornsag BU3HAYHUX Micub
€KCKypCiiHuI aBTobyC
OAHOMICHMI HOMEpP
cna-npoueaypa
CMOPTUBHI aKTUBHOCTI
CMOPTUBHWUIA TYpU3M
3aKycka

cnyx6a nigTpumkm
BacewnH

OpOoHIOBaHHSA CTONMKa
KomaHgHa poborta
TenegoHHa po3moBa
Kaca

Yamnosi

TYPUCTUYHUA Tig
Typoneparop

TYPUCT



tourist attraction TYPUCTUYHA NaM’aTKa

tourist group TypuUCTU4Ha rpyna

tourist information centre TYPUCTUYHO-IHGOOPMALLINHUIA LIEHTP
tourism company TYPUCTUYHA KOMNaHis
tourism employee npauiBHUK Typuamy
tourism manager MeHexXep 3 Typuamy
traditional cuisine TpaauuinHa KyxHa
transfer TpaHcdep

transport arrangements TpaHCNopTHa opraHisadis
travel agency TYPUCTUYHE areHTCTBO
travel documents NPOI3HI JOKYMEHTHU

travel experience TYPUCTUYHWNIA JOCBIA
travel insurance TYPUCTUYHE CTpaxyBaHHSA
travel programme nporpama nogopoxi
traveller MaHOpiBHUK

trip nogopox

visitor BiaBigyBau

waiter / waitress odiuiaHT / odiliaHTKa
welcoming atmosphere npuBITHa aTtMmocdepa
wellness tourism 03[0pPOBYNN TYPU3M
Wi-Fi connection Wi-Fi-3’egHaHHs

workshop BOpPKLLIOMN



