Tema 1. Arrivals. MpubyTTa Ta 3ycTpiy KNi€HTIB.

Vocabulary list (CnoBHuK Ao Temm)

English term
arrival

arrival lounge
greeting
welcome
guest

tourist

visitor
receptionist
reservation
check-in
transfer
shuttle bus
luggage
suitcase
passport
boarding pass
flight

delayed flight
airport terminal
information desk
tour guide

hospitality

Ukrainian translation
npubyTTA
30Ha nNpubyTTA

npuBiTaHHSA

BiTaTM / NnackaBo NpocuMo

ricTb

TypucT

BigBigyBau
agMmiHicTpaTop
OpOoHIOBaHHSA
peecTpauis
TpaHcdep
aBTobyC-LIaTn
Garax

Banisa

nacnopt
nocagkoBun TarioH
penc

3aTpMmaHuin penc
TepMiHan aeponopTty
nosigkoBe 6o0po
rig

FTOCTUHHICTb



customer care o6cnyroByBaHHS KMieHTIB

pick-up service nocnyra 3ycTpiui
accommodation NPOXMBaHHSA

destination MYHKT NPU3HAYeHHA
airport transfer TpaHcdep 3 aeponopTy
meet and greet 3yCTpiy Ta NpuBITaHHSA
travel arrangements opraHisauiga nogopoxi
welcoming npuBiTHa atMocdepa
atmosphere

arrival information iHdopmauis Nnpo NpubyTTs

Useful phrases (KopucHi cpasn)

Welcome to our hotel.

How was your flight?

May | help you with your luggage?
Your transfer is waiting outside.
May | see your passport, please?
Your room is ready.

Have a pleasant stay.

Let me show you the way.

The shuttle bus leaves every hour.
Please follow me



