1. Vocabulary practice

Match the words with their definitions.

Word Definition

menu list of food and drinks

waiter person serving food

reservation booking a table

dessert sweet course after the main meal
bill document showing the price

tip extra money for service

2. Fill in the gaps

Use: menu, waiter, table, bill, restaurant
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The brought the drinks.

We booked a for four people.
Could we see the , please?
The tourists enjoyed dinner at the Italian
Can | have the , please?

3. Reading task

Read the text “Restaurant Service” in the book and answer the questions:
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What services do restaurants offer tourists?

Why is customer service important in restaurants?
What should a waiter do?

Why do tourists try local cuisine?

What problems may happen in restaurants?

4. Dialogue completion

Waiter: Good evening. Welcome to our restaurant.
Customer:

Waiter: Would you like to order now?

Customer:

Waiter: What would you like to drink?

Customer:




5. Speaking activity
Role-play: “At the restaurant”.

Student A — waiter/waitress.
Student B — tourist.

Use:

greeting guests;
ordering food;
recommending dishes;
asking for the bill.

6. Menu task

Create a simple tourist restaurant menu.

Include:
e starters;
® main courses;
e desserts;
e drinks.

7. Grammar focus
Choose the correct option.

1. The waiter (serve/serves) food quickly.

2. Tourists often (try/tries) local dishes.

3. We (eat/eats) dinner at 7 p.m.

4. The restaurant (offer/offers) vegetarian meals.

8. Professional communication task
Write polite restaurant phrases:

3anporoHyBaT MEHIO
nopekomeHayBaTu cTpasy
NPUAHATM 3aMOBIIEHHS
NPUHECTN paxyHOK
nobaxaTn cMa4yHoro
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