
1. Vocabulary practice 

Match the words with their definitions. 

Word Definition 

tour guide person who leads tourists 

excursion organized visit to places 

commentary information given during a tour 

meeting point place where tourists gather 

sightseeing 
bus 

bus for city tours 

itinerary travel programme 

 
2. Fill in the gaps 

Use: guide, tourists, excursion, route, commentary 

1.​ The tour ________ welcomed the group. 
2.​ The ________ listened carefully to the guide. 
3.​ Our city tour ________ lasted three hours. 
4.​ The guide explained the travel ________. 
5.​ The historical ________ was very interesting. 

3. Reading task 

Read the text “Working as a Tour Guide” and answer the questions: 

1.​ What are the responsibilities of a tour guide? 
2.​ Why is communication important during excursions? 
3.​ How should a guide work with tourists? 
4.​ What problems may happen during tours? 
5.​ Why should guides know foreign languages? 

4. Dialogue completion 

Tour guide: Welcome to our city tour.​
Tourist: ____________________________​
Tour guide: The excursion starts at 10 a.m.​
Tourist: ____________________________​



Tour guide: Please follow the group.​
Tourist: ____________________________ 

5. Speaking activity 

Role-play: “City excursion”. 

Student A — tour guide.​
Student B — tourist. 

Use: 

●​ greeting tourists; 
●​ explaining the route; 
●​ describing attractions; 
●​ answering questions. 

6. Tour planning task 

Create a city excursion programme. 

Include: 

●​ attractions; 
●​ meeting point; 
●​ transport; 
●​ lunch break; 
●​ finishing time. 

7. Grammar focus 

Choose the correct option. 

1.​ The guide (speak/speaks) English fluently. 
2.​ Tourists (enjoy/enjoys) city tours. 
3.​ The экскурсия (start/starts) at 9 a.m. 
4.​ We (visit/visits) museums during the tour. 

8. Professional communication task 

Write polite expressions: 

1.​ привітати туристів 
2.​ пояснити маршрут 
3.​ запросити до екскурсії 
4.​ попросити дотримуватись графіка 
5.​ відповісти на запитання туристів 


