English term
complaint

refund
cancellation
delay

lost luggage
misunderstanding
compensation
customer support
apology

service failure
overbooking

travel disruption

emergency situation

dissatisfied customer

problem solving
hotel manager
travel insurance

delayed flight

reservation problem

technical issue

customer feedback

conflict resolution
support desk

complaint form

Ukrainian translation
ckapra

NOBEPHEHHS KOLUTIB
CcKacyBaHHS

3aTpuMKka

BTpa4yeHun barax
HEeNoOpPO3YyMiHHS
KoMneHcalis

nigTPUMKa KieHTiB
BnGaYeHHs

npobnema B 06CryroByBaHHi
0oBepOyKiHr

NopYyLLUEHHS NOAOPOXI
Hag3Bu4arHa cutyauis
He3a40BONEHNN KNiEHT
BUpILLEHHS Npobnem
MeHeKep rotento
TYPUCTUYHE CTpaxyBaHHS
3aTpumMaHuin penc
npobnema 3 OpOHIOBAHHAM
TexHi4YHa npobrnema
BiAryK KnieHTa
BUPILUEHHS KOHANIKTIB
cnyx6a nigTpuMKn

dopma ckapru



customer satisfaction 3a10BOJIEHHS KMNIEHTIB

Useful phrases

We are sorry for the inconvenience.

Let me help you solve this problem.

We apologize for the delay.

The issue will be resolved as soon as possible.
We can offer compensation.

Please contact customer support.

Thank you for your patience.

We understand your concern.

The manager will assist you.

We will do our best to help you.



