English term

accommodation

adventure tourism

agenda

air conditioning
airport terminal
airport transfer
animation team
apology
appointment
arrival

arrival lounge
assistance
attraction
baggage claim
beach activities
beverage

bill

boarding pass
booking
brochure

business centre

business correspondence

business email

Ukrainian translation
NPOXNBaHHS
NPUroaHNLBKUA TYpU3M
nopsaoK AEeHHUI
KoHAMLUiOHEpP
TepMiHan aeponopTty
TpaHcdep 3 aeponopTy
KoMaHga aHimartopis
BnUGa4eHHs

Ainoea 3ycTpiy
npubyTTA

30Ha NpubyTTH
gornomora

TYPUCTMYHA Nam’siTka
30Ha Bugadi Garaxy
NASHKHI aKTUBHOCTI
Hanin

paxyHOK

nocagkoBUi TanoH
OpOHIOBaHHSA
Opowypa
Oi3Hec-LEeHTp

Ainose NUCTyBaHHA

ainosun email



business hotel
business partner
business services
business travel
business trip
business traveller
cancellation
catering service
check-in
check-out

chef

children’s club
city tour

client

comment card
commentary
communication skills
company representative
compensation
complaint
complaint form
conference
conference call
conference hall

confirmation

Gi3Hec-rotenb
OinoBuKW napTHep
bi3Hec-nocnyrn
Ainosu Typusm
Jinosa noisgka
bi3Hec-Typuct
CcKacyBaHHS
KenTepuHr

peecTpadis

BUWi3[, i3 roTento
wed-kyxap

ANTS4nA Kny6
eKCKypCist MiCTOM
KIieHT

KapTa Biarykis
KOMEeHTap eKkckypcoBoaa
KOMYHiKaTUBHI HaBUYKW
npeacTaBHUK KOMMNaHii
KomneHcauis

ckapra

dopma ckapru
KOHpepeHUia
KOHdbepeHL-A3BiHOK
KOHdbepeHU-3an

NiaTBEPAKEHHS



conflict resolution
concert
countryside

credit card

cruise ship

cruise tourism
cultural heritage
cultural tourism
customer
customer care
customer communication
customer relations
customer request
customer satisfaction
customer service
dance show
delayed flight
delay

departure
departure time
deposit
destination
dessert

dialogue

disco

BUPILLEHHST KOHNIKTIB
KOHLepT

CifibCbKa MiCLEBICTb
KpeauTHa KapTka
KPYi3HUIN nanHep
KPYIi3HUI TYpU3M
KynbTypHa cnagLimHa
KyNbTYPHUN TYPU3M
KNieHT

TypboTa npo knieHta
CMiNKyBaHHA 3 KrlieHTamu
poboTa 3 KnieHTamMu
3anuT KrieHTa
3a40BOJIEHHSA KNIEHTIB
06CrnyroByBaHHS KNIEHTIB
TaHLUoBasbHe Loy
3aTpuMaHnin penc
3aTpumka
BigNpaBneHHs

yac BignpaBneHHSA
Aenosut

TYPUCTUYHWI HaNpam
aecept

npianor

AncKoTeka



dish

double room
eco-friendly
eco-tourism
elevator

emergency situation
entertainment
entertainment programme
entertainment staff
entrance fee
etiquette

evening show

event

event schedule
excursion

excursion programme
exhibition

extra charges
extreme sports
facilities

family entertainment
farm stay

fast food

feedback

festival

cTpaBa
OBOMICHUIN HOMEpP
€eKonorivyHum

eKoTypusm

nicT

Haa3BuYyarHa cuTyauiqa
posBaru

po3BaxanbHa nporpamMa
nepcoHan posear
BXiJHUM KBUTOK

eTuket

BEYipHE Loy

nopnis

po3sknag 3axogis
eKCKypcis

nporpama ekckypcii
BUCTaBKa

[onaTtkoBi BUTpaTh
eKkcTpemarnbHi Buamn cnoprty
3PYYHOCTI

ciMelHi possaru
NpoXuBaHHSA Ha doepmi
LWIBMAKE XapyyBaHHSA
BiaryK

decTuBasnb



fitness centre
flight

flight ticket

formal communication

formal language
formal request
front desk
game room
gallery

greeting

group leader
group tour
guest

guest activities
guest experience
guest house
guided activity
guided tour
hiking

holiday activities
holiday rep
hospitality
hostel

hotel

hotel bill

giTHec-UeHTp

penc

aBiaKBUTOK

oQoiLliiHe crinkyBaHHS
odininHa moBa
opilinHWIK 3annT
CTilka peecTtpauil
irpoBa kiMHaTa
ranepes

NpuBITAHHS

KepiBHUK rpynum
rpynoBsumn Typ

ricTb

aKTMBHOCTI ANA rocten
JOCBIf rocTs
rocTboBUI BYOMHOK
OopraHisoBaHa akTUBHICTb
eKCKypCis 3 rigom
NiLWMn TYpu3m
CBSITKOBI 3axogu
npeacTaBHUK TyponepaTopa
FOCTUHHICTb

xocTen

rotenb

paxyHOK 3a roTesb



hotel facilities
hotel guest
hotel manager
hotel services
hotel stay
housekeeping

information desk

information exchange

information leaflet
insurance
itinerary
karaoke

key card
landmark

late check-out
leaflet

leisure activities
live music

local cuisine
local crafts

local traditions
lost luggage
luggage
luggage storage

main course

3PYYHOCTI roTento
ricTb rotento
MeHeXep rotento
nocnyru rotento
nepebysBaHHs B roTeni
npnbupaHHa HomepiB
Aoeigkose 6t0po
0BMiH iHbopMaLiero
iHbopMaUinHuM byknet
CTpaxyBaHHS
MapLLpyT NOgOPOXi
Kapaoke

KntoY-kapTka
BM3Ha4YHe Micue
Ni3HiN BMI3M

Oyknet

[03Binns

XvBa My3uka
MicueBa KyxHs
HapoaHi pemecna
MicueBi Tpaguuii
BTpadeHun barax
Garax

kamepa 36epiraHHsi 6araxy

OCHOBHa CTpaBa



map
medical tourism
meeting

meeting point

meeting room

menu
misunderstanding
monument

networking

opening hours
outdoor activities
outdoor adventure
outdoor games
overbooking

parking lot

passport

payment

payment terminal
performance

polite communication
presentation
professional behaviour
professional communication
professional etiquette

public speaking

KapTa
MELVYHUIA TYPU3M
3yCcTpiy

Micue 3ycTpidi
KiMHaTa onsa neperoBopis
MEHH0
HEeMnopo3yMiHHSA
nam’saTHUK
npogeciiHe CninkyBaHHs
roanHn pobotun
aKTMBHUW BigMNOYUHOK
aKTUBHWUI BiANOYMHOK
irpy Ha cBiXOMY MNOBITPI
oBepOyKiHr

napKoBKa

nacnopt

onnarta

nNNaTXKHWUIA TepMiHan
BUCTYN

BBiUNIMBE CMiNTIKyBaHHSA
npeseHTauis
npodpeciiHa noseAiHka
npodgeciniHe CninkyBaHHs
npodecinHnm eTuKeT

nyonivyHum BuCTyn



public transport
rafting

reception
receptionist
recommendation
recreation

refund
reservation

reservation desk

reservation problem

resort
restaurant
room service
route

rural tourism
schedule
seminar
service failure
service quality
sightseeing
sightseeing bus
single room
spa treatment
sports activities

sports tourism

rpoMaacbKmMin TpaHcnopT
padTUHT

peuenuis

agmiHictpartop
pekoMeHaauis
BiNOYMHOK

NMOBEPHEHHS KOLUTIB
OpOHIOBaHHSA

CTillka BPOHIOBAHHS
npobnema 3 6POHIOBAHHAM
KypopT

pecTopaH
o6cnyroByBaHHS HOMEpIB
MapLupyT

CiNTbCbKUA TYPU3M

rpadik

cemiHap

npobnema B 06CNyroByBaHHi
AKICTb 06CnyroByBaHHS
ornsag BU3HaAYHUX Micub
€KCKypCiiHUI aBToByC
OAHOMICHUI HOMEpP
cna-npoueaypa
CMOPTUBHI aKTUBHOCTI

CMOPTUBHUIA TYpU3M



starter

suitcase
support desk
support service
swimming pool
table booking
teamwork
technical issue
telephone conversation
ticket office

tip

tour guide

tour manager
tour operator
tour package
tourist

tourist attraction

tourist group

3aKkycka
Banisa

cnyx6a nigTpumMkm
cnyx6a nigTpUMKn
bacenH

OpOHIOBaHHA CTONMKa
KomaHaHa poboTa
TexHiyHa npobnema
TeneoHHa po3moBa
Kaca

Yanosi

TYPUCTUYHWURA Tig
KepiBHUK Typy
Typoneparop
TYPUCTUYHWIA NaKeT
TypucT

TYpUCTUYHA Nam’siTKa

TYPUCTUYHaA rpyna

tourist information centre TYPUCTUYHO-IH(bOPMALiiHWIA LLEHTP

tourist information officer NpauiBHUK TYPUCTUYHOIO LIEHTPY

tourist route TYPUCTUYHNIA MapLUpYT
tourist tax TYPUCTUYHUI 36ip
tourism employee npauiBHUK TYpuU3my
tourism manager MeHezxep 3 Typu3my

trade fair TYpUCTUYHA BUCTaBKa



traditional cuisine
transfer

transport arrangements
transport service
travel agency

travel arrangements
travel disruption
travel documents
travel experience
travel information
travel insurance
travel package
travel programme
travel route
traveller

trip

visitor

wake-up call

waiter / waitress
welcoming atmosphere
wellness centre
wellness tourism
Wi-Fi connection
wine list

workshop

TpaguuinHa KyxHs
TpaHcdep

TpaHcnopTHa opraHisauis
TpaHCnopTHa nocnyra
TYPUCTUYHE areHTCTBO
opraHisauis nogopoxi
NOpYLUEHHS NOOOPOXi
NPOI3Hi AOKYMEHTH
TYPUCTUYHNIA OOCBIA
TypuUcTUYHa iHbopmaLis
TYPUCTUYHE CTpaxyBaHHS
TYPUCTUYHUNIA NakeT
nporpama nogopoxi
TYPUCTUYHUIA MapLUpyT
MaHOPiBHUK

noaopox

BiaBigyBay

paHKOBWI A3BIiHOK
odiniaHT / odbiuiaHTKa
npuBiTHa atmocdepa
030pPOBYUNI LIEHTP
030pOBYUN TYPU3M
Wi-Fi-3’egHaHHA

BWHHA KapTa

BOPKLLIOMN



