РОЗДІЛ 1
TOURISM. ОСНОВИ ТУРИЗМУ
Завдання до теми 2. A place to stay.
Достатній рівень до 4 балів.
1. Доповніть речення відповідними словами з рамки. Кожне слово використайте один раз.
reservation • reception • vacancy • single room • double room • room rate • check-in • facilities
1. A __________ is designed for one guest.
2. Two guests may book a __________ with one large bed or two separate beds.
3. Guests usually collect their room key at __________.
4. It is advisable to make a __________ before travelling during the high season.
5. The hotel has no __________ tonight because all rooms are occupied.
6. The __________ includes accommodation but does not include breakfast.
7. During __________, the guest provides identification and booking details.
8. Hotel __________ may include Wi-Fi, parking, a restaurant, a gym and a swimming pool.
Оцінювання: до 2 балів.
2. Прочитайте професійно орієнтований текст і виконайте завдання.
Hotels offer different types of accommodation depending on the needs and budget of travellers. A business traveller may prefer a single room with Wi-Fi and a work desk, while a family may choose a double or family room. Before arrival, guests usually make a reservation and receive a booking confirmation. At check-in, the receptionist verifies the guest’s name, identification document, length of stay and method of payment. The room rate may include breakfast and access to some hotel facilities. Before departure, guests complete the check-out procedure and pay for any additional services.
1) What type of room may a business traveller prefer?
2) What document does a guest usually receive after making a reservation?
3) What information is verified at check-in?
4) What may be included in the room rate?
5) Знайдіть у тексті англійські відповідники: «підтвердження бронювання», «тривалість перебування», «спосіб оплати», «додаткові послуги».
Оцінювання: до 2 балів. Загальна максимальна оцінка – 4 бали.




