РОЗДІЛ 1
TOURISM. ОСНОВИ ТУРИЗМУ
Завдання до теми 4. Holiday rep.
Достатній рівень до 4 балів.
1. Доповніть речення словами з рамки. Кожне слово використайте один раз.
resort • tour operator • welcome meeting • excursion • transfer • information board • accommodation • departure
1. A holiday representative usually works for a __________.
2. The representative gives important information during the __________.
3. Details about activities and meeting times may be placed on the hotel __________.
4. The representative checks that tourists have arrived at their __________.
5. An airport __________ takes tourists between the airport and the hotel.
6. Tourists can obtain information about a local __________ from the representative.
7. A __________ is a place where tourists stay for holidays and use tourism services.
8. Before tourists leave, the representative provides __________ information.
Оцінювання: до 2 балів.
2. Прочитайте професійно орієнтований текст та виконайте завдання.
A holiday representative works for a tour operator and assists tourists at a holiday destination. The representative receives information about arrivals, accommodation, transfers and departures. After tourists arrive, the rep may organise a welcome meeting and provide written information about the resort, local attractions and optional excursions. The representative also checks hotel information boards and updates departure details. Accurate records are important because tourists need correct information about meeting points, transfer times and emergency contacts. A holiday rep should therefore understand tourism documentation and use professional tourism terminology correctly.
1) Who does a holiday representative work for?
2) What information does the representative receive?
3) What information may be provided at a welcome meeting?
4) Why are accurate records important?
5) Знайдіть у тексті англійські відповідники: «місце зустрічі», «час трансферу», «місцеві пам’ятки», «туристична документація».
Оцінювання: до 2 балів. Загальна максимальна оцінка – 4 бали.




