РОЗДІЛ 2
TOURISM SERVICES. ТУРИСТИЧНІ ПОСЛУГИ
Завдання до теми 12. Checking out.
Достатній рівень до 4 балів.
1. Доповніть речення словами з рамки. Кожне слово використайте один раз.
bill • receipt • key • charges • payment • luggage • departure • check-out
1. Guests normally complete the __________ procedure before leaving the hotel.
2. The receptionist prepares the final __________ with all room and service costs.
3. Minibar items may appear as additional __________.
4. The guest returns the room __________ at reception.
5. Cash, card or mobile payment may be used as a method of __________.
6. After payment, the hotel can provide a __________.
7. The hotel may store the guest’s __________ after check-out.
8. Guests should confirm their transfer and __________ time before leaving.
Оцінювання: до 2 балів.
2. Прочитайте професійно орієнтований текст та виконайте завдання.
The check-out procedure is the final stage of a hotel stay. Before departure, the receptionist prepares the guest’s final bill, including the room rate and any additional services such as minibar items, laundry or restaurant charges. The guest should check the bill carefully and select a payment method. After payment, the hotel may issue a printed or electronic receipt. Guests usually return their room key or key card at reception. If their transfer is later in the day, they may ask about luggage storage or late check-out. Accurate billing and clear departure information help ensure that the final stage of the stay is organised correctly.
1) What may be included in the final bill?
2) What should the guest do before making payment?
3) What happens after payment?
4) What services may be useful if the guest leaves later in the day?
5) Знайдіть у тексті англійські відповідники: «додаткові послуги», «електронний чек», «камера зберігання багажу», «інформація про виїзд».
Оцінювання: до 2 балів. Загальна максимальна оцінка – 4 бали.




