РОЗДІЛ 3
PROFESSIONAL COMMUNICATION IN TOURISM. ПРОФЕСІЙНА КОМУНІКАЦІЯ В ТУРИЗМІ.
Завдання до теми 15. Professional communication.
Достатній рівень до 4 балів.
1. Доповніть речення словами з рамки. Кожне слово використайте один раз.
formal • enquiry • confirmation • vocabulary • correspondence • presentation • information • request
1. Professional tourism documents normally use clear and __________ language.
2. A customer may send an __________ to obtain details about a tour or hotel.
3. After a reservation is made, the company sends a booking __________.
4. Tourism employees should use appropriate professional __________ in written documents.
5. Business __________ includes emails, letters and other written messages.
6. A tourism __________ may contain information about a destination, service or travel product.
7. Accurate __________ is essential when preparing professional documents.
8. A written __________ should clearly state what service or action is required.
Оцінювання: до 2 балів.
2. Прочитайте професійно орієнтований текст та виконайте завдання.
Professional communication in tourism includes the exchange of information between tourism companies, employees, suppliers and customers. It may take the form of emails, booking confirmations, enquiries, reports, presentations and information materials. Professional messages should be clear, accurate, logically structured and appropriate for their purpose. Tourism employees often need to provide information about prices, schedules, accommodation, transport and additional services. Incorrect dates, unclear conditions or incomplete booking details can create problems for both customers and tourism providers. For this reason, professional vocabulary, accurate information and an appropriate formal style are important elements of tourism communication.
1) What forms of professional communication are mentioned?
2) What qualities should professional messages have?
3) What information do tourism employees often provide?
4) What problems can inaccurate or incomplete information cause?
5) Знайдіть у тексті англійські відповідники: «підтвердження бронювання», «додаткові послуги», «неповні дані бронювання», «офіційний стиль».
Оцінювання: до 2 балів. Загальна максимальна оцінка – 4 бали.




