РОЗДІЛ 4
LANGUAGE PRACTICE. ПРАКТИКА МОВИ.
Завдання до теми 16. Vocabulary revision.
Достатній рівень до 4 балів.
1. Доповніть речення відповідними професійними термінами з рамки. Кожне слово використайте один раз.
accommodation • itinerary • attraction • reservation • complaint • transfer • entrance fee • check-out
1. The travel __________ shows the planned route, times and activities.
2. A hotel __________ should include the guest’s name, dates and room type.
3. A museum, monument or heritage site can be a tourist __________.
4. Hotel __________ may include a room, apartment or guesthouse.
5. An airport __________ takes tourists between the airport and their hotel.
6. A visitor may have to pay an __________ to enter a museum.
7. A customer __________ should be recorded and processed according to company procedures.
8. During __________, the guest pays the final bill and returns the room key.
Оцінювання: до 2 балів.
2. Прочитайте текст та виконайте завдання на повторення професійної лексики.
A tourism package may combine accommodation, transport, transfers, excursions and other services. Before travelling, tourists usually receive a booking confirmation and an itinerary containing important dates, times and service details. At the destination, they may visit attractions, take guided tours, use tourist information services and participate in local events. During a hotel stay, additional services may be charged to the guest’s account and included in the final bill. If a service problem occurs, the tourism provider should check the relevant information and offer an appropriate solution. Accurate professional vocabulary is important when reading tourism documents and processing information about travel services.
1) What services may be included in a tourism package?
2) What information can an itinerary contain?
3) What activities may tourists take part in at a destination?
4) What should a tourism provider do when a service problem occurs?
5) Випишіть із тексту 6 професійних термінів та перекладіть їх українською мовою.
Оцінювання: до 2 балів. Загальна максимальна оцінка – 4 бали.




